January 13, 2012

Patricia Gulliford
Puronics Service, Inc.

Dear Pat,

We just wanted to let you know how pleased we are with our total Puronics water system. The
Reverse Osmosis and soft water systems operate beautifully which, of course, is great not only pure

drinking water but also for bathing and taundry.

We were very pleased with your support and the installers did a great job. They really pay attention to
every detail. Because of our satisfaction with the products and the service we recommended them to
our neighbor and also our son, both of whom had complete systems installed.

Sincerely,
Larry & Patti Warren

San Martin, CA





