12/28/11

Pat,

| would like to express how pleased | am with my Puronics water softener product. When | purchased
the first Puronics water softener you said it would last 10 years and it did. | knew immediately that it
was no longer working because my skin was dry and my curly hair was dry and difficult to manage. Even
my sons noticed a difference on their skin once | purchased the new system. In fact, | may be moving
and told my realtor that the Puronics system comes with me to the next house because | cannot live
without it! That is another wonderful feature of your system....I can take it with me when I move. You
have a wonderful product and excellent customer service. I’'m sold for life on this product.

Sincerely,
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