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Pat Gulliford

From: Shelley Renner

Sent:  Saturday, March 03, 2012 10:19 AM
To: Pat Guiliiford

Subject: Puronics Sales Experience

Dear Patricia,

It was a pleasure meeting and working with you to determine the best Puronics system for our home!
Living in Livermore, California, my husband and | really liked the idea of purchasing a water filter
system that not only benefits us, but our local commerce.

You were very knowledgeable about the various products Puronics offers. Not only that, but you were
incredibly willing to answer all of my many questions. | never once feit as if you were in a hurry to get
to your next appointment. in addition, | received a few decorating tips for my home! ©

} am very thankful to have learned about Puronics as there are many other companies out there that
have cheaper products, but clearly not anywhere near the quality!

I would not hesitate, in the slightest, having you go through the same process with my neighbors and
friends. As for the actual product and its benefits in my home is yet to be determined! © 'm expecting

the results to be every bit as beneficial as cutlined by you.

Thanks for making the sales process a very easy and enjoyable one! You are a HUGE asset to
Puronics and | wish you much success!

Cheers!

Shelley Renner
Livermore, CA





