511 Turquoise St.
New Orleans, LA 70124
Sept. 17, 2011

Julio Torres

Wellness Water Company
800 Dakin Street
Jefferson, Louisiana 70121

Dear Julio,

| just wanted to take a minute and thank you for our water softener! As you know, my husband, Chris,
was already aware of the improved cleaning properties of soft water; however neither of us expected
the results on our children’s skin. Since birth, our second child has suffered from eczema so severe that
the affected areas would crack and bleed. Over the years we have used strong topical steroid creams to
control the worst eruptions. Since installing our water softener, we have seen a dramatic improvement
of his skin, to the point of not having to use anything — not even over-the-counter lotion! Additionally,
our fourth child has also experienced an elimination of her (less severe) eczema.

Thank you so much for a great product and great service!

Sincerely,
Ashley Chin



